
Common Questions 
 

Do I need to see the doctor for this 
issue or do I have other options? 
 
Where can I find additional reliable 
information about this issue? 
 
What kinds of questions should I ask 
my doctor when I see him for this 
particular issue? 
 
Can you clarify some of the 
information my doctor shared at my 
last visit? 
 
What should I watch for when taking 
this medication? 
 
What kind of doctor should I be seeing 
for this issue? 

What eDocAmerica Users are Saying 
 

“Thanks so much for all your help. There is no telling how many office 
visits you have saved us by directing us to the proper specialist for my 
son's problem.” 
 

“You sent me a long list of frequently asked questions. I feel like this 
saved me numerous tests and expense, also kept me from taking "trial" 
drugs as doctors tried to determine the cause.  I certainly urge others 
to use this valuable tool.” 
 

“Based on the eDoc’s advice, my husband went to his doctor and was 
diagnosed with a sleep disorder.  This disorder was causing him to have 
high blood pressure and lots of other problems.  The eDoc added many 
years to my husband’s life.” 
 

 

  
  
 
 
 
 
 
 
With eDocAmerica, access to board-certified physicians and licensed 
psychologists has never been easier or more convenient.  You can now 
have all of your medical questions answered by highly qualified physicians 
using secure e-mail.  If you have access to the Internet, you have access to 
a physician who can answer your questions and assist you in making the 
health care choices affecting you and your entire family.  You choose your 
own screen name and password so your health information always remains 
confidential between you and the physician. 

 
Once an Alliance For Small Business 
member, using eDocAmerica is easy 
and provides unlimited access for you 
and your family.  After completing the 
one-time registration and a  
brief medical profile you can e-mail a 
physician at www.eDocAmerica.com 
as often and whenever you wish.  
Register yourself first and then register 
each member of your family.  You are 
guaranteed a response within 24 hours 
with most responses arriving in 3-4 

hours. 
 
Not at home?  Not a problem because with eDocAmerica you can ask your questions and receive your answers from 
any computer with Internet access.  It is ideal for those who travel and for children at college. 
 
Are you tired of searching the Internet for important medical information only to find that it is difficult to determine 
which of the thousands of sites and articles apply to your situation?  Our physicians will provide you the information 
you need and will also provide links to information sites that they have already reviewed for application to your 
personal situation.  There is no more guessing, just the peace of mind that comes from knowing that a board-
certified physician has selected the right information for your situation. 
 
Wouldn’t it be nice to have a physician-coach at your fingertips to help you decide when you needed to see the 
doctor and what you should do if an office visit isn’t necessary?  You could save time and money.  With 

eDocAmerica the doctor is waiting 
to see you instead of your waiting 
to see him.  An added benefit of 
eDocAmerica is the weekly Health 
Tip.  The Health Tips are weekly 
digests of current and important 
medical news and information that 
will aid you in making healthier 
lifestyle choices and assist in 
understanding how current health 
issues affect you or a family 
member. 
 
  

3 Steps to Using 
eDocAmerica 

Logon to 
allianceforsmallbusiness.com 
Click on the Links page, then 
click www.edocamerica.com 

Click on register. Select 
Alliance For Small Business, 

and follow the online 
instructions. 

FREE UNLIMITED ACCESS FOR ALLIANCE FOR SMALL BUSINESS MEMBERS 

ALLIANCE FOR SMALL BUSINESS MEMBERS 

HAVE ACCESS TO ONLINE MEDICAL CARE 

For Questions call toll free 
1-866-525-3362 


